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GENERAL TERMS AND CONDITIONS 

WHEREAS 
The Atom Hardware and services offered by Igloocy srl, (hereinafter referred to as Igloocy, for the sake of brevity) 
are designed to satisfy the needs of the largest possible number of clients. Igloocy, in accordance with the 
obligation to inform and advise its customers, has presented, to the Client, a commercial proposal and/or the 
documentation explaining the Atom Hardware and the related software packages, which the Client declares to 
have read. It is a responsibility of the Client, particularly on the basis of this information, to make sure that the 
Hardware, and the related services offered by Igloocy, are compliant with the specific needs and requirements of 
the Client. To this purpose, before signing the Agreement, the Client can ask Igloocy for any supplementary 
information and/or attend a demonstration of the Atom Hardware, after which, the Client shall recognize to 
having been properly informed regarding the above mentioned products. Any other possible specifications or 
documents prepared by the Clients, which may indicate any other additional requests, will not be considered in 
any case by Igloocy to the purpose of the Agreement, unless there is an expressed consent of Igloocy before 
signing the Agreement, with the understanding that any possible specifications agreed upon, or any additional 
requests will be attached to the Agreement.   
 
NOW, THEREFORE, THE PARTIES HEREBY AGREE AS FOLLOWS: 
ARTICLE 1. DEFINITIONS 
To the purpose of the implementation of these General Terms and Conditions, the words and expressions in upper 
case have the meaning indicated as follows, both in their singular and in their plural form. 
  

Client Indicates the natural person or legal entity indentified as such in the Order 
Form and in the online order and that subscribe the Order Form or online 
order for their own commercial or professional purposes. 

Agreement Alternatively indicates: 
-       A set of documents overall made of: the “Description of the Ordered 
Items”, the “Order Form”, and the “SEPA Direct Debit Mandate (where 
present), these Hardware General Terms and Conditions, and the Related 
Services, as well as the Terms of Service and the Technical Prerequisites and 
any other general condition applicable to the ordered elements referred to 
in the “Description of the Ordered Items” 
-       An order placed online and confirmed by a signatory authorized by 
the Client, which includes or refers to the “Description of the Ordered 
Items” (with the indication of the quantity and of the price of such itmes), 
the “SEPA Direct Debit Mandate” (where present), these General Terms and 
Conditions, as well as the Conditions of Service and the Technical 
Prerequisites and any other general condition applicable to the ordered 
items referred to in the “Description of the Ordered Items”. 
These General Terms and Conditions, the Terms of Service and the 
Technical Prerequisites may be consulted and downloaded from the Igloocy 
website (www.atomapp.cloud) and, upon request, they may also be sent to 
the Client. 
Igloocy recommends the Client to read these General Terms and Conditions, 
the Terms of Services and the Technical Prerequisites, using this last access 
tool, which is always available. 
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Effective date Indicates the date of the entry in force of the Contract, indicated in the 
subscription page of the Order Form. 

Client’s Data Indicates the information (including Personal Data) the Client is owner 
and/or controller of and that the Client inserts, fills in, transmits, gathers, 
memorizes and/or manages in relation to the performance of the Agreement. 

Personal Data Indicates the data of personal nature that the Client manages in relation to 
the performance of the Agreement, as defined in the Regulation related to 
the protection of natural persons with regards to the treatment of personal 
data, as well as to the free circulation of such data, which abrogates the 
guideline 95/46/CE (“GDPR” such regulations are, hereafter designated as 
“Applicable Regulations”) 

Hardware Indicates the atom computer equipment as indicated in the “Description of 
the Ordered Items” in the Order Form or in the online order form, or any 
other hardware equivalent. 

Technical Prerequisites Indicate the last version of the list of the characteristics of the hardware 
device with the operating specifications required, with the list, where 
present, of the external services that are needed for the proper operation of 
the system.  
The Tehcnical Prerequisites may be modified from time to time by Igloocy 
and the last updated version will be available on the Igloocy website, which 
is constantly accessible at www.atomapp.cloud or at any other web address 
that Igloocy will communicate to the Client. It is a responsibility of the Client 
to verify the minimum requirements and the related external services, if 
present, that are needed to the proper operation of the system. Furthermore, 
it is a responsibility of the Client to update their digital technologies, their 
hardware and software according to the possible changes made to the 
Technical Prerequisites. 

Service Indicates the assistance and/or maintenance services provided by Igloocy to 
the Client in relation to the Hardware or the services as descrive in the Terms 
of Service. 

 
 

 

Professional Services Indicate Igloocy’s professional services for the installation, the configuration 
and the implementation of the Hardware offered by Igloocy and purchased 
by the Client in the “ Description of the Ordered Articles”, which is subject 
to distinct general conditions for the provision of professional services. 

Third Party Software Indicates the computer programs designed and developed by third parties 
which have been used within the products owned by Igloocy. 

Terms of Service Indicates the document which describes the specific conditions related to 
the provision of services. Depending on the level of the services offered, 
different Terms of Service can be proposed.  Within the scope of the related 
Terms of Service, some services may be subject to provisions concerning 
duration, invoicing and responsibility, which may make exceptions and 
prevail over these general conditions. 
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ARTICLE 2. ACCEPTANCE OF THE AGREEMENT - PURPOSES 
2.1. Acceptance of the Agreement  
It is presumed that the Client has read the Agreement and has duly accepted it unreservedly. 
The agreement is considered accepted from the day after the furthest  date between the date  
of the signing of the order form and the date of the signing of the SEPA Direct Debit 
Mandate or, when the Client places an order online, by referring to these General Terms  
and Conditions and acknowledging the acceptance of the entire Agreement. 
Any possible changes to these General Terms and Conditions for Hardware, Third Party Software and 
Ancillary Services must be duly accepted and subscribed by the Parties. Should the parties not do so, any 
changes or alterations made to the Form section of the Agreement, (that is, “The Order Form”, the 
“Description of the ordered Items”) will have to be considered null and ineffective. 
The Agreement can be accepted and signed remotely (by electronic means) by the Client. The Client, in 
this case, recognizes that any faxes which display the signature of one of the Client’s representatives or of 
authorized people, which are received by Igloocy constitute evidence of a valid agreement, and can 
therefore be deemed valid by Igloocy. The acceptance of the agreement via electronic means has the same 
evidentiary value, between the Parties, of a paper agreement. The computerized records stored in the 
archives of the Parties are kept following reasonable protection measures and constitute a valid evidence 
of the communication between the Parties. The archiving of the contract documents is made on a secure e 
durable support that is suitable to be exhibited as evidence. 
2.2. Object 
The General Terms and Conditions regulate the terms and conditions on the basis of which Igloocy will 
provide the Client with Harware and/or any Third Party Software and/or any possible related Service that is 
mentioned in the Agreement. 
 
ARTICLE 3. EFFECTIVE DATE – DURATION 
The Agreement is valid from the date of the signing. The Client has the right to permanently use the software 
installed on the hardwaredevices   purchased from   Igloocy and indicated in the order form, consistent with 
the technical upgrades provided at the conditions set out in this agreement. 
Igloocy, at any time during the course of the provision of the Service to the Client, (even during the Initial 
Period), can communicate to the Client, with at least 1 (one) year notice, their decision to discontinue the 
Service in reference to certain Hardware or Third Party Software. Such discontinuance will be effective 
exclusively with reference to the Service indicated in the communication from Igloocy, and will not 
compromise the provision, from Igloocy, of any Service in relation to any other Hardware and Third Party 
Software. 

PROVISIONS RELATED TO THE HARDWARE 
ARTICLE 4. DELIVERY – INSTALLATION 
4.1.  Unless otherwise indicated, the ordered Hardware will have to be delivered to the address given in 
the “Order Form” (header: Name of the Client and address) or in the online order form. 
4.2. The Client will be the sole responsible for the installation of the Hardware and its configuration. The 
registration and/or the purchase of external services (where present), needed for the operation are under the 
responsibility of the Client. 
4.3. If the Hardware is in conformity with the Agreement, the Client will accept it on delivery. In any case, 
the Hardware will be considered irrevocably accepted unreservedly from the Client unless the Client, within 
14 (fourteen) days of delivery, communicates, in writing, to Igloocy their right of withdrawal. Furthermore, 
the Client will have the right to enjoy the legal guarantees as per art. 17. After the 14 (fourteen) days of 
delivery, the refusal of a supply from the Client, if not motivated by faults and defects as per art. 17, will 
have no effect and Igloocy will have the right to require the Client to pay the total amount of the order.   



 
IGLOOCY SRL 
C.da Ponte Valentino Zona ASI 
82100 Benevento – P.IVA 01837400629 
www.igloocy.cloud 
 

 

4 

WWW.IGLOOCY.CLOUD 

4.4. Igloocy will remain the owner of the Hardware until the Client has paid the whole amount (including 
the capital and related expenses). The risk of losing the Hardware is passed to the Client in the moment the 
product is handed to the carrier. 

PROVISIONS RELATED TO THIRD PARTY SOFTARE 
ARTICOLE 5. RIGHTS GRANTED 
5.1 The Third Party Software provided to the Client as pursuant to this agreement remain 
a property of the third party provider. The Client is not transferred any property right on 
Third Party Software.  
5.2 As pursuant to the provisions set out in article 64-ter by Regulation 22 apruk 1941 
no. 633 (s.c. “copyright Law”), the author has the right to correct any possible mistakes 
in Third Party Software.  
5.3 The Client will abstain from any correction of mistakes, any change, any adaptation or translation of the 
Software. 
Within the scope of the rights granted by Igloocy to the Client, the Client undertakes to not violate, in any way, 
whether directly or indirectly, the property rights of the Software installed.  Consequently, the Client will 
particularly abstain from:  

• Using the Software in a way that is not compliant with its purpose and with the conditions set out 
in the Agreement. 

• Deleting any indication related to the copyright, to the trademarks or to any intellectual property 
right.    

• Realizing any copies or representation of the Software in whatever form, particularly through 
modification or inclusion in other software or software packages and/or any modification of the 
Documentation; 

• Any copy or partial or total backup of the software installed in the hardware device purchased  
• Making any translation, adaptation, arrangement or  modification to the Third Party Software; 
• Providing third parties, for any reason, directly or indirectly, and distributing and commercializing 

the Software with any modality (transfer, rental, loan, storage, shared use, “application service 
provider”, etc.), and for any reason, unless there is a prior written communication from Igloocy.  

• Disclosing any related content; and  
• Transferring, for any reason, their right of use. 

The client guarantees the compliance, of their personnel and their Users, with these provisions. 
5.4 The Client is aware that any use that is against the intellectual property rights of the Software purchased, 
as granted pursuant to this article, exposes the Client to the immediate termination of the right to use the 
software purchased under this agreement, and to the liability in tort, and/or criminal liability for the violation 
of the copyright. In any case, the Client remains liable for any violation of the above mentioned obligations 
whether they are caused by their own deeds or by those of their employees, service providers or any other 
subject that acts on their behalf. 
 
ARTICLE 6 DELIVERY – INSTALLATION 
6.1 The Client commits to use the hardware device purchased and reported in the order form according to 
the specific indications received by Igloocy.   
6.2 Igloocy remains the owner of the hardware and of the software installed within, as well as of all the 
related Documentation, until the Client has fully paid for everything (including the capital and any other 
related expense).  The Client shall bear the risk of any loss, destruction and any liability linked to any type 
of damage on the items delivered. Cliente assume il rischio di ogni perdita, danno, distruzione e ogni 
responsabilità connessa a qualsiasi tipo di danno sugli articoli consegnati;  
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ARTICLE 7 USE OF THIRD PARTY SOFTWARE AND SERVICES  
The Client is the sole responsible for the use and the management (registrations, costs , configurations) of 
the Third Party Services needed, where present, to the functioning of the device purchased.   The 
employment of the results obtained by the Client and by their Users through the operation of Third Party 
Software is under the exclusive control and supervision of the Client. Furthermore, the Client will be the 
sole responsible in relation to:  

• Malfunction of external software.  Igloocy shall not, in any case, be held responsible for any 
operational malfunctioning directly ascribable to the external software or services needed for the 
operation. Igloocy commits, anyway, within the limits of the problems, to identify, in case of issues, 
alternatives, or to find solutions which, through the internal update, grant the recovery of the 
system’s functioning. 

• Compliance with the Technical Prerequisites (present and future) to the purpose of avoiding 
detrimental consequences (such as slow processing timing, blocks/damages, alteration of the 
Client’s data or other negative and un wanted consequences). Igloocy shall never be held liable for 
any damages suffered by the Client because of a non-compliant installation or an erroneous 
configuration of the system.   

• Any possible consequences deriving from the Client modifying related installation or the related 
environment;   

• Any configuration of the Third Party software and/or Services, including the deriving 
malfunctioning or breakage of the device purchased. 

• Any damage to the devices that can be linked to an improper configuration that is not conducted 
in accordance with the specifications of the product. 

 
The Client recognizes that Igloocy is not responsible for the quality, the availability, the reliability of the 
Telecommunication networks (independent of the nature of such networks) or for how the data transfer or the 
access to the Internet can be influenced by such networks, even when the provider of the Internet service has 
been recommended by Igloocy. Furthermore, Igloocy shall never be held liable, in any way, for any possible 
damage suffered by the Client and deriving from: 

• An employment of Third Party Software that is not compliant with (i) the Documentation that 
accompanies the Third Party Software, (ii) the Agreement or (iii) any instruction that Cegid has 
given to the Client regarding such employment  ; 

• An employment of Third Party Software together with another software and/or hardware that is not 
compatible or non compliant with the Technical Prerequisites; or   

• Any operation conducted by a third party in relation to the Third Party Software that has not been 
previously authorized by Igloocy. 

During the interventions of Igloocy, the Client will be the keeper of the hardware, of the software packages, 
of the Client’s data and of the files, programs and/or databases.   

 
ARTICLE 8 CONTROL 
In case the Client communicates to Igloocy that there is a malfunctioning of the hardware device purchased 
as resulting from the Order Form, Igloocy, prior to proper verification, even through the assistance service, 
might require the shipping of the device via courier to their lab for the due inspection. Should an actual 
malfunctioning linked to flaws or conformity defects be actually ascertained, any restoration or substitution 
expenses, in case of the application of art. 17 of this agreement, will be paid by Igloocy, otherwise, the 
expenses due for the maintenance intervention will be chargeable to the Client prior to quotation being sent 
to them. 
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The Client commits to actively cooperate to the controls, particularly granting Igloocy access to all the relevant 
information, and providing the necessary means to conduct the inspection. Furthermore, the Client recognizes 
that any possible expenses they might incur during the conduction of the inspection will be chargeable 
exclusively to the Client.   
 
ARTICLE 9 FRAUD PROTECTION MEASURES 
The Client guarantees that they will use the Third Party Software provided by Cegid in compliance with the 
laws and the regulation applicable, particularly on the matter of taxes.   

PROVISIONS RELATED TO THE SERVICE  
ARTICLE 10 SERVICES 
10.1 Igloocy guarantees technical assistance for possible malfunctioning of the devices. Particularly, via 
telephone contact or via any other means of communication, the assistance request will be examine and the 
client will be given operational indications in order to remove the criticalities. In case of impossibility to restore 
the functioning of the device via telephone assistance with Igloocy’s assistance service, the procedure provided 
by art.8 for the shipping of the devices   and the inspection at the Igloocy lab will be implemented 
10.2 To the purpose of allowing the correct provision of the Services, the Client must observe the regular 
conditions of use of the Hardware and of the Third Party Software, as well as with any other recommendation 
given by Igloocy.   
To the purpose of avoiding negative consequences (such as slow processing timing, blocks/damages, alteration 
of the Client’s data or other unwanted consequences) the Client is responsible for the compliance with the 
Technical Prerequisites. Therefore, the Client recognizes that the non compliance with the Technical 
Prerequisites may exempt Igloocy from  all or part of their contractual obligations toward the Client. 
The Client is the sole responsible for all the means (tools, methods, configurations, etc…) used by the Client 
that are neither provided nor made available by Igloocy under the Agreement. The Client is also responsible 
for any possible issues originating from the incompatibility of the external products integrated by the Client 
with the items ordered under the Agreement ,and Igloocy is not liable for any possible malfunctioning or faults 
that may originate from practices that are not in compliance with the Technical Prerequisites. The Client 
recognizes that the employment of the Hardware and/or Software together with hardware, software or systems 
that are different from those recommended by Igloocy in the Technical Prerequisites may entail negative 
consequences (such as slow processing timing, blocks/damages, alteration of the Client’s data or other 
unwanted consequences). It is, therefore, a responsibility of the client to ensure that the hardware and the 
software se are upgraded in order to be compliant with any possible changes made to the Technical 
Prerequisites.  
The Client must communicate to Igloocy, via registered mail, any change they make to their hardware or 
operating system and, more generally, any change they make to their system in its whole. 
Igloocy reserves the right to charge the Client the costs linked to any intervention that Igloocy will have to 
conduct in order to research the causes of any unexpected event deriving from deeds that are different (i) from 
those caused by Igloocy, or (ii) that are the result of the services that Igloocy provides.  
10.3 The Client recognizes that they are responsible for any possible changes made to the installation of the 
products provided by Igloocy or to the environment in which such products are installed.   
10.4 The Client recognizes that the introduction of new IT tools requires the preparation of technical structures, 
of work organization and of the Users. The Client declares to own the competences needed in order to use the 
Hardware and/or the Third Party Services and to having been fully informed by Igloocy regarding the necessary 
compliance with all the Technical Prerequisites.  
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ARTICLE 11 DEVELOPMENT 
11.1 Hardware. The Client recognizes that the technological progress, the regulatory changes and the 
modifications to the requests of the customers might entail the updating of software packages or of the services 
provided by Igloocy, as a result of which, the Hardware and/or the Software or the Third Party Services, in 
their initial configuration, might not be able to support the software packages and/or the services offered by 
Igloocy anymore.  When such circumstances present themselves, Igloocy, to the maximum extent allowed by 
law, declines any responsibility. 
11.2 Third Party Software. Furthermore, the Client recognizes that the technological progress, the regulatory 
changes and the modifications to the requests of the customers might entail that the providers of Third Party 
Software might update them, which, in turn, might entail the updating of the Technical Prerequisites. As a 
consequence, the Client’s equipment, in its initial configuration, might no longer support the upgrades of the 
Third Party Software. Should this circumstance occur, Igloocy, to the maximum extent allowed by law, 
declines any responsibility   
  

FINANCIAL PROVISIONS 
ARTICLE 12 PRICES AND INVOICING 
12.1 Prices. The prices are specified in the “Description of the Ordered Items” and in the “Order Form” or in the 
online order form. All the indicated prices are before VAT and other expenses, taxes, duties, fees,   due to the 
Client as pursuant to the regulation in force on the date of the issuing of the invoice from Igloocy and are 
exclusively chargeable to the Client.   
The cost of the communications between Igloocy and the Client outside of Italy are chargeable to the Client and 
will be the object of additional invoicing. 
12.2 Invoicing. The Hardware, although containing Third Party Software will be invoiced on delivery.   
12.3 Invoicing of the Services. The Services are invoiced according to the provisions set out in the “Order Form” 
or in the online order form and must be paid in advance annually, or quarterly or monthly. With reference to 
online orders, unless otherwise indicated in the Terms of Service, the Service will be invoiced in advance and 
monthly. 
The first invoice for the services will be sent at the moment of delivery of the Hardware and Third Party Software 
from Cegid, since it is presumed that such delivery corresponds to the invoice date of the licensce pf use.  Cegid 
will invoice the services on the basis of calendar periods (months, quarters, years) and not on the basis of 
anniversary periods. Where applicable, the first and/or the last invoice will be calculated on a pro rata basis. 
Without prejudice to what differently provided in the Order Forms and in the Terms of Service, should the amount 
of the services ordered by the Client amount to less than Euro 1.500 (euro one-thousand-five-hundred) a year 
(before taxes), Cegid reserves the right to invoice the price of the Service annually and in advance.  Furthermore, 
should the Client accept the Services on the basis of different contracts, Cegid also reserves the right to issue a 
single invoice for all the services ordered under the Agreement, as well as for the Services ordered on the basis 
of other agreements entered into with the Client. The above mentioned invoice may be issued annually if the 
total amount of such invoices is less than Euro 1.500 (euro one-thousand-five-hundred) a year (before taxes) 
If the Client has entered several agreements with Cegid and two or more agreements have different invoicing 
periods, Cegid reserves the right to invoice jointly the Services provided by all the agreements with a single 
invoicing period, with the understanding that the single invoicing period must correspond with the invoicing 
period of the agreement the amount (in Euro) of which is higher. 
The provisions of this article will be applied to all the Services, with the exception of the Services (i) with 
variable payment schemes that are invoiced in arrears and monthly, or (ii) regulated by Terms of Service which 
provide personalized payment agreements. 
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12.4 Price adjustment. Any price adjustment will be formalized to the Client, who will have 10 (ten) days to 
accept. In case of missing acceptance, the customer will be discharged and Igloocy will be only due the payment 
accrued until the date of the termination of the agreement.   
 
ARTICLE 13 PAYMENT 
13.1 Payment of the Hardware and Third Party Software  
The Client will have to pay Igloocy, upon signing the Agreement, via bank transfer or direct debit, the total amount 
due for the ordered articles. In reference to the online order, the Client will have to pay the moment the order is 
placed. 
13.2 Payment of the Services 
All the amounts due to Igloocy in relation to the Services (including Services orderd online) will have to be 
paid by the Client after the confirmation of the quotation or of the order form, via direct debit, in advance, and 
according to the modalities communicated during the order request and/or the quotation stage.   
13.3 Uses of the Client  
If the Client wishes that, for the payment of the invoices issued under the Agreement, Igloocy complies with 
particular modalities the Client uses (for example, inserting a particular reference on each single invoice, or 
the implementation of a particular communication process related to such invoices, etc.), the Client must 
communicate to Igloocy such peculiarities before entering into the Agreement, so that Igloocy might take such 
requests into account and potentially include such particular provisions within the scope of specific general 
conditions of the Agreement. The lack of such communication of the Client to Igloocy before entering into the 
Agreement will not constitute a reason for missing or delayed payments, from the Client, of the invoices due 
to Igloocy. 
13.4 Missing payment 
In case of missing payment, from the Client, of the sums due to Igloocy, after 15  (fifteen) days of sending, via 
registered mail or certified electronic mail, a warning to abide ( in case the Client does not pay either fully or 
partially upon receipt of such warning), Igloocy shall be entitled to immediately suspend the right of the 
Customer to use the Hardware and/or the Third Party Software, as well as any other service existing up until 
the payment of the entire due amount and/or to terminate the Agreement de jure without the need for any 
further formal communications, without prejudice to any other means Igloocy might employ against the Client 
in order to obtain a compensation for the damage suffered as a consequence of the non-fulfillment, .  
Furthermore, Igloocy will be able to apply overdue interest amounting to 3 (three) times the legal interest rate 
in force in Italy, without the need for any previous payment reminder or formal warning. Interest will be 
calculated for each day of delay from the first until the day of the full payment from the Client. As pursuant to 
article 1 of Lgs. D. 9 October 2002, n. 231 implementing Regulation 2000/35/CE, as amended by Lgs. D. 9 
November 2012, n. 192, The Client is, moreover, required to pay a fixed amount of euro 40 (forty) for the 
costs incurred by Igloocy for the recovery of the sums that were not promptly paid by the Client. Should the 
collection costs overrun the amount due for the delay, Igloocy will be able to require the Client to pay a further 
compensation upon presentation of evidential documents of the activities conducted. Such compensation will 
not be due if the Client demonstrates to be subject to liquidation or insolvency procedures. 
The missing payment, from the Client, of an overdue invoice gives Igloocy the right to demand the payment 
of all the other invoices in effect, even if not yet due. 
All the expenses incurred by Igloocy because of the refusal of the Client’s bank to pay the amounts due from 
the Client to Igloocy, will be chargeable to the Client. 
13.5 General 
Igloocy reserves the right to decide the attribution of the partial payments made by the Client, to the amounts 
due from the Client to Igloocy. 
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The Client will not be allowed to implement any set-off with the amounts due to them by Igloocy under this 
Agreement, or any other agreement in force between the Parties, without prior consent from Igloocy. 

GENERAL PROVISIONS 
ARTICLE 14 CLIENT’S DATA AND SAFETY 
The provisions related the protection and safety of Personal Data are reported in the Attachment “Personal 
Data Protection Policy”. The Client is responsible for the adoption of all the necessary measure to (i) guarantee 
the safety, the confidentiality and the integrity of all the Client’s Data involved directly or indirectly during the 
employment of the Hardware, of the Third Party Software or of the Service and to (ii) ensure the prompt 
implementation of all the necessary measures for the backup and the recovery of the Client’s Data. In this 
regard, the Client is the sole responsible of the backup of the Client’s Data and recognizes that it is a 
responsibility of the Client to: 

• Create copies of the backup of the Client’s data during every phase of the operation of the project, 
with a frequency that is regular and adequate to their commercial activity; and  

• To regularly verify the content of the backups conducted. 

Before any intervention from Igloocy, the Client commits to create a backup of all the Client’s data. The Client 
will also have to adopt all the necessary measures to protect their IT system, even against viruses, worms and 
other hostile intrusion systems. 
The operations of recovery or reconstruction of the Client’s Data, of lost or damaged programs or files, fall 
outside the object of the Agreement. 
 
ARTICLE 15. COLLABORATION 
The exact fulfillment of the Agreement and the proper provision of the Service entail an active and constant 
bona fide collaboration between the Parties. Therefore, each Party must: 

• Actively work toward the fulfillment of the obligations deriving from the Agreement; 
• Abstain from any behavior that might compromise and/or hinder the fulfillment of the obligation 

of the other Party; 
• Provide, within a date set in agreement with the other Party, all the information and all the 

documents necessary to the operation of the Agreement; and   
• Notify the other Party as soon as possible in case of difficulties, and agree on the best solution 

within the shortest possible time. 
 

The Parties will meet with the frequency needed in order to guarantee the proper implementation of the 
Agreement and also to verify the exact and correct provision of the Service.  
In particular, the Client is responsible for the communication to Igloocy of (i) all the information related to the 
Client that is needed for the proper provision of the Services offered and (ii) of any possible difficulties that 
come into their knowledge or any difficulties that are reasonably predictable during the operation of the 
Services by reason of the knowledge that the Client has regarding their activity sector. 
Furthermore, the Client will take advantage of competent, qualified and trained Users for the whole duration of 
the Agreement. 
 
ARTICLE 16 RESPONSIBILITY – INSURANCE 
16.1 Responsibility 
The obbligation of Igloocy to fulfil all the obligation according to the best professional standards and using the 
maximum possible diligence, is an obligation of means. 
To the maximum extent allowed by law, Igloocy is responsible solely for direct and predictable damages 
deriving from a violation of its contractual obligations; the responsibility of Igloocy does not extend to the 
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damages deriving from an event that is not strictly linked to the defective or missing implementation of the 
Agreement. By expressed agreement between the Parties, the indirect damages for which Igloocy might not be 
held liable include: operational loss, missing profit or any other financial loss deriving from the employment 
or from the impossibility, for the Client, to use the Hardware or the Third Party Software, or from the missing 
provision of the Services, from the reputation damage and any other loss or damage to the information for 
which Cegid may not be deemed responsible. Any possible damages suffered by third parties constitute an 
indirect damage and do not lead to compensation.   
Should Igloocy be held liable following the missing or incorrect implementation of the Agreement, or for any 
other cause ascribable to it, the Client will be eligible for a compensation, the total amount of which, ( capital, 
interest and charges) will be limited to the direct and predictable damages suffered by the Client and that, in 
any case, cannot be higher than the amounts paid by the Client in the 12 (twelve) months prior to the 
occurrence of the damaging event related to the object (Hardware, Software or Service) that has determined 
the responsibility of Igloocy.   Igloocy may not be held responsible for the missing operation of the hardware 
device if the cause of the missing operation is linked to external factors or to the missing provision of external 
services the Hardware object of the sale need (for example: an interruption of the internet service provider, 
missing and/or delayed third party software upgrades, disruption of the providers employed by the Client, 
interruptions in the electric and energy systems etc…)  
The Parties recognize that the prices of the Agreement reflect the partition of the risks provided in the 
Agreement and the economic configuration pursued by the Parties, and that the Agreement would have never 
come into being at the present conditions without the responsibility limitations provided in it. The Parties 
expressly agree that the aforementioned limitations of responsibility will remain valid even after the 
termination of the Agreement.   
16.2 Insurance 
Igloocy commits to maintain in force an insurance policy for professional liability to cover the damages that might 
occur during the operation of the Agreement.  
 
ARTICLE 17. GUARANTEE 
Pursuant to Lgs. D. 206/2005 ("Consumers’ code") all the products (“Products”) sold via remote retailing by 
Igloocy srl, or online, through the website: www.store.atomapp.cloud ("Website"), are covered by a warranty 
of:  

• 24 (twenty-four) months from the moment of the supply or the delivery of the Product if you are a 
Consumer, as defined below (“ Legal Guarantee”); 

• 12 (twelve) months from the moment of the supply or of the delivery of the Product if you are not 
a Consumer, as defined below. In such case, the guarantee may be enforced only if the fault is 
reported within 8 days from the discovery of it 

Remedies in case of Legal Guarantee  
On the basis of the Legal Guarantee,  Igloocy srl is responsible toward the consumer ( that is, the natural person 
who acts for purposes that are unrelated to the entrepreneurial, commercial, craft or professional activity 
possibly conducted, from now on referred to as “Consumer”) for any Conformity Faults, as defined below, of 
the Products purchased by the latter. 
A Conformity Faults subsists when: 
 a) the Product is not in conformity with the sales agreement; b) the Product does not satisfy the conditions as 
pursuant to  art. 129, par. 3, and 135, par 5, of the Consumers Code; c) An erroneous installation or integration 
of the Product was conducted, where integration and installation are provided by the agreement; d) There is 
a missing or incomplete update of the Product, if provided by the agreement. 
The action of the Consumer, in order to enforce a Conformity Fault that has not been maliciously hidden by 
Igloocy srl, carries a statute of limitation of 26 (twenty-six) months from the moment of the supply or of the 
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delivery of the Product. Unless proved otherwise, it is assumed that the Conformity Faults which show within 
12 (twelve) months from the delivery or the supply of the Product, already existed on that date. In case of 
Conformity Fault, the Consumer is entitled to the restoration of the conformity of the Product through 
substitution or through remedial action.  The Consumer is also entitled, at their own discretion, to ask Igloocy 
to restore the Product or substitute it, without any expense in either case, unless the required remedy is 
impossible or overly onerous compared to the other one, considering all the circumstances of the case. 
Remedial actions or substitutions must be conducted within an appropriate time limit from the moment Igloocy 
was informed by the Consumer of the Conformity Fault. Unless the Product consists of content or a digital 
service, as defined in the Consumers Code, the Consumer will be obliged to provide the Product to 
Igloocy.  Once the Consumer will have provided the above mentioned Product to be fixed or substituted to 
Igloocy, the company will proceed to collect the Product at their own expenses and to redeliver it to the 
Consumer after such activities will have been conducted. Igloocy srl will send the Product to the technical 
service center, authorized by the manufacturer of the related Product, for any possible remedial actions.    In 
case of enforcement of the Legal Guarantee for purchases made through the website, the Product can be 
returned according to the modalities of the subsequent section “Modalities of enforcement of the Legal 
Guarantee for online purchases”. 
If, within a proper time limit from the moment Igloocy srl has been informed by the Consumer of the 
Conformity Fault, MediaWorld is not able to substitute or redeliver the fixed Product, or should it not be 
possible to accomplish such remedies as pursuant to the Consumers Code, the Consumer will be able to 
terminate the sales agreement (by sending a proper written communication to Igloocy srl at the following e-
mail addresses:  support@atomapp.cloud   PEC(certified e-mail) igloocy@legalmail.it or to require a reduction 
on the price of the purchased Product.   
In case of acknowledgment of the Conformity Fault, the Consumer will take advantage of the restoration to 
conformity of the Product at no expense. Should the technical assistance center not find any Conformity Fault, 
Igloocy srl will communicate the repair cost quotation issued by the Technical Assistance Center and the 
Consumer will be able to decide whether to have the Product repaired or not, at their own expenses. In such 
case, the Consumer will also have to pay for any possible transport and diagnostics cots required by the 
technical assistance center. 
We want to remind you that, before returning a product containing memory devices, you should take care of 
transferring all the data contained in it on an alternative device, or of deleting them. In any case, following 
the redelivery of the goods, Igloocy srl will proceed to restore them to their original condition, this way erasing 
or making unintelligible any possible data that might still be stored on them. In no case shall Igloocy srl be 
held liable for any damage, whether direct or indirect, related to the loss or deletion of any data stored in the 
product returned or to the wrongful access to the same data of any third parties. 
Exclusions of the legal guarantee 
With reference to the Products, Igloocy srl shall not guarantee any requirements of quality, description, type, 
quantity, functionality, compatibility, interoperability, suitability for use, supply with accessories, instructions 
(even regarding installation and customer assistance), upgrades not specifically indicated in the sales 
agreement and/or in the order, and/or on the Website, and/or in the documentation related to the Products 
provided by the manufacturers. 
With reference to the Products, the Consumer shall guarantee that the same: i) are suitable for the purposes for 
which they intend to purchase them; ii) are of the quantity and show the quality and  performance 
characteristics, even in reference to the durability, functionality, compatibility, accessibility, continuity and 
safety that are normally found in products of the same kind;  ; iii) that they do not expect to receive, from 
Igloocy srl,  any further accessories (including, by way of example but not limited to, the packaging) and/or 
instruction ( including, by way of example but not limited to, those related to the installation) other than those 
that are normally provided as pursuant to the sales agreement; iv) should they not consider the Products 
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compliant with the trial version, or with a sample or model provided by Igloocy srl before the signing of the 
sales contract, the Consumer will have to promptly let Igloocy know by sending an email to the following 
addresses:  :support@atomapp.cloud   PEC (certified e-mail) igloocy@legalmail.it 
The Client is expected to hold Igloocy harmless from any action of third parties related to Igloocy employing 
any software or software package that the Client has provided Igloocy under the Agreement. In this respect, 
the Client will have to compensate all the damages suffered by Igloocy. To the maximum extent provided by 
law, all the other guarantees that are different from those indicated in this article are expressly excluded. 
 
ARTICLE 18. TERMINATION 
18.1 Termination of the Agreement for non-fulfillment 
Without prejudice to the other rights and means of protection provided by the Agreement, each Party can 
terminate the Agreement for essential non-fulfillment of the other Party.   
The termination of the Agreement will produce its effects 3 (three) months after the non-fulfilling Party has 
received a registered mail containing the details of the  non-fulfillment, unless the non-fulfilling Party proves 
that they have provided remedy to their non-fulfillment before the due date of the aforementioned period of 
notice. 
18.3 Effect of the termination  
In case of termination for non-fulfillment of the Client, the latter will have to pay Igloocy (i) the amounts of 
any possible invoices in place on the date of the termination, and (ii) a compensation amounting to all the 
monthly payment that have not yet been invoiced, for the Service, until the expiry date of the Agreement.  
  
 ARTICLE 19. FORCE MAJEURE 
The Parties will not be held responsible for any delays or non-fulfillments in the performance of the agreement 
if these have occurred because of force majeure or unforeseeable circumstances as per articles 1218 and 1256 
of the Civil Code. The Parties agree that, as per this article, the following events constitute force majeure: total 
or partial strikes internal or external to Igloocy; transport blocks for any reasons; liquidation one of the suppliers 
or subcontractors and unavailability or interruption of the means of communication, of the 
telecommunications or of the postal services.   
Upon occurrence of one of the aforementioned events, the Party invoking force majeure commits to promptly 
communicate to the other party, via registered post, the occurrence of such event and to require an extension 
of the term for the implementation of their obligations.   
If the impediment is temporary, the term for the fulfillment of the obligation is suspended until the party 
invoking this provision is no longer subject to the effects of the event of force majeure. The Party invoking this 
provision will have to keep the other Party informed and will have to make any effort in order to limit the 
duration of the suspension. Should the suspension continue for a period longer than 3 (three) months, each 
Party will be free to terminate the Agreement. Should the impediment be permanent, the Parties are free of 
their obligation at the conditions provided by article 1256 of the Civil Code.  . 
  
ARTICLE 20 CONFIDENTIALITY 
All the documents, data (including the Client’s Data), the products and/or the know-how, regardless of the 
existence of a protection provided by the laws on intellectual property and regardless of their form or nature 
(commercial, industrial, technical, financial, etc…), disclosed by one Party (the “Disclosing Party”) to the other 
Party ( the “Recipient” ),  or that are already known to each of the Parties during the performance of the 
agreement, including, by way of example, the terms and conditions of the Agreement, will be considered 
confidential (the “Confidential Information”) . 
Confidential Information does not include information that: (i)  was held by the Recipient before its disclosure 
by the Disclosing Party, unless such holding of information was the result of an unauthorized disclosure of the 
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information by third parties, (ii) is public on the date of the acceptance of the Agreement, or that is made 
public subsequently to such date, unless they have been made public through a violation, of the Recipient, of 
their obligation of confidentiality as pursuant to the Agreement, or (iii) are regularly and legally acquired by 
the Recipient regardless of the Agreement. 
The Recipient will abstain from using the Confidential Information of the Disclosing Party for purposes that are 
different from those related to the performance of the Agreement, to the purpose of protecting the Confidential 
Information of the Disclosing Party and of not disclosing the information to third parties that are not their 
employees, subsidiaries or subcontractors that need to come into their knowledge to the purpose of the 
Agreement, without prior written consent from the Disclosing Party.  The Parties will adopt all the necessary 
measures in order to guarantee that their employees, subsidiaries and subcontractors that have access to the 
Confidential Information are aware of the confidential nature of the Confidential Information and that they 
comply with the obligations as pursuant to this article. 
As an exception to the above, the Recipient can disclose the Confidential Information of the Disclosing Party 
if commanded by the provision of a Court, or o fan Administrative Authority, or of any other public Entity; to 
the condition, however, that the Recipient, unless it is forbidden by law, provides the Disclosing Party with a 
notice that is sufficient to allow the Disclosing Party to request a precautionary measure or a similar remedy. 
The Recipient will limit the disclosure as, pursuant to this paragraph, to the part of the Confidential Information 
of the Disclosing Party that they reasonably believe they must disclose.  
Any possible non-fulfillment of the Recipient of the obligations as per this article will complete an essential 
non-fulfillment of their obligations for which the Recipient will be fully responsible and will hold the Disclosing 
Party harmless for the damage suffered.  
The Parties commit to fulfill the obligations as pursuant to this article for the entire duration of the Agreement 
and for a period of 5 (five) years from the termination or the expiration of the Agreement. 
To this purpose, once the Agreement is expired or terminated, each Party will return to the other Party all the 
documents containing Confidential Information and guarantees, to the other Party, that they will see to the 
destruction of all the Confidential Information in their possession. In no case will any of the Parties be allowed 
to keep a copy of documents containing Confidential Information, unless there is a previous written consent 
of the other Party.   
  
ARTICLE 21 SUBCONTRACT 
The Client accepts that Igloocy can freely, without any prior official document, subcontract some or all of their 
obligations deriving from the Agreement.  In case of subcontract, Igloocy remains the sole responsible for the 
subcontractors fulfilling the obligations imposed by the Agreement. 
The Parties agree that the provisions related to the sub-managers as pursuant to the Applicable Regulations are 
inserted in the Attachment “Personal Data Protection Policy”. 
ARTICLE 22. TRANSFER 
The Client can transfer all or in part, in return for a fee or free of charge, the Agreement, including the rights 
and obligations provided in it, prior written consent of Igloocy.   
As pursuant to article 1407 of the Civil Code, Igloocy can freely transfer or assign the Agreement, including 
the rights and obligations provided within. Upon expressing consent or following the notification, that is, upon 
acceptance of the transfer by the Client, Igloocy will be free of any obligation deriving from the Agreement 
and will not be held jointly and severally liable for the implementation of the Agreement by the assignee.  
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ARTICLE 23. MISCELLANEAOUS 
23.1 Independence of the Parties 
The Parties are independent of each other and will operate consequently. Any constitution of agencies, 
association, partnership or joint ventures is excluded.  
Each of the Parties will not take on any obligations or bear any burdens or expenses for an on behalf of the 
other Party.   
23.2 Entire agreement  
The Parties recognize that the Agreement, together with all the other conditions incorporated within for 
reference, contains all the conditions agreed between the parties regarding the object of the Agreement and 
substitutes all the previous commitment, whether written or oral, between the Parties regarding the object of 
the Agreement. The Agreement prevails on any other document, including all the general conditions of sale of 
the Client.  
23.3 Changes 
The Agreement can be changed only in writing and with the subscription of representatives that have been 
duly authorized by the Parties. 
The Parties have assessed the risks linked to the performance of the Agreement, which they accept, and they 
renounce any renegotiation of the conditions, regardless of the circumstances. It is therefore expressly agreed 
between the Parties that the application of article of the Civil Code is excluded. 
23.4 Headings 
The heading of the Agreement are reported solely for the purpose of easing the reading of the contractual 
documents. Should the heading of a paragraph or of an article or of a contractual document alter the 
understanding of the text, reference shall be made to the text of the paragraph or of the article, not to its 
heading. 
23.5 Partial nullity 
Should any provision of the Agreement, or its application to any person or circumstance be, in any measure, 
invalid or inapplicable, this shall not affect the remaining part of the Agreement or its application to any person 
or circumstance that are different from those affected by the invalidity or inapplicability. Any other provision 
of the Agreement will remain valid and applied to the maximum extent allowed by law. 
23.6 No waiver clause 
The missing exercise of a right by one of the Parties, as pursuant to the Agreement, must not be interpreted as 
a waiver of such right and it does not impair the right of that Party to exercise that right later on. 
23.7 Know-how 
Each Party remains the owner of the know-how they have available regardless of the Agreement or of the 
know-how they can acquire during the performance of the Agreement, and they remain free to use it. Igloocy 
is free to provide similar services on behalf of other clients. None of the Parties may lay claim on the know-
how of the other Party. 
23.8 Commercial Reference 
The Client authorizes Igloocy to freely mention the name of the Client and to use and/or reproduce the logo 
and/or the Trademarks of the Client as a commercial reference in commercial documents and press 
announcements, in any form, on any support and on documents used and/or prepared by Igloocy within the 
scope of the Agreement.   
23.9 Conformity 
The Client declares that they shall not undertake any activity, whether practical or conducted, which might 
contain a crime as pursuant to the laws and regulations applicable on the matter of ethics and anti-corruption, 
including, by way of example,  Lgs. D. 8 June 2001, n. 231, the OCSE Convention, the US Foreign Corrupt 
Practices Act (FCPA) and the UK Bribery Act 2010 (Bribery Act) and will not allow any of their subsidiaries or 
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affiliated companies or  any of the respective administrators, managers, directors, employees, contractors, 
representatives or agents, to implement the aforementioned practices or conducts. 
The Client declares, in particular, that they will not use the company funds for donations, gifts, presents or 
other illegal expenses related to political activity, and they will not offer or authorize any unlawful payments 
to public employees or officers, whether National or foreign, directly or indirectly; and they will not make, 
offer or authorize, directly or indirectly, any bribes, reimbursements, payments, traffic of unlawful influences, 
undue payments or other unlawful payments, whether directly or indirectly.   
Should the Client learn of a violation of this article, they must inform Igloocy within  24 (twenty-four) hours 
from the moment in which they have learned of such violation.  
23.10 Export 
The Client commits to precisely comply with the laws in force on the matter of control of the export, by way 
of example, in Italy, in the United Kingdom,  in the European Union and in the Extra EU countries.  
  
ARTICLE 24. APPLICABLE LAW AND JURISDICTION  
The agreement is regulated by the Italian Law, for what concerns both the formal and the substantial 
regulations. In lack of an amicable settlement of the dispute, the parties will refer to the Court of Benevento, 
which has exclusive jurisdiction, regardless of the types of defendants or of the enforcement of third parties 
guarantees, even for urgent and cautionary proceedings. 
  
Agreement Language 
The Parties declare that they know and understand that the Agreement and all the documents related to it are 
originally written in Italian. There can be translated versions of this Agreement available. Should any 
inconsistencies or contradictions be found between the Italian version of this Agreement and its translated 
versions, the Italian version will prevail.  
. 
ATTACHMENT “Persona Data Protection Policy (excluding the SaaS services)  
 This Attachment is applied to the treatment of Personal Data conducted in performance or anyway within the 
scope of the Agreement regulating the relationship between Igloocy and the Client. 
It is agreed that this Attachment is added and completes what provided within the Agreement  
1.        General Principles: 
1.1   In application of the Applicable Regulation within the scope of the Agreement: 

• The Client is the owner of the treatment of the Personal Data; 
• Cegid is responsible for the treatment of the Personal Data, treating the data exclusively on behalf of 

the Client and on the basis of documented guidelines of the Client. 
1.2   The Parties recognize that what is regulated within the Agreement constitutes the documented guidelines 
of the Client. 
Any additional guideline regarding the treatment of persona data from Igloocy must be provided in written 
form. Should additional guidelines be necessary in view of the need and/or will to create a new treatment, the 
purpose will have to be specified and the operations to be implemented will have to be indicated. The 
additional treatment will be implemented only when the quotation of Igloocy will be accepted by the Client.   
If, according to the evaluation from Igloocy, a guideline violates the Applicable Regulations, Igloocy resolves 
to inform the Client, with any means, within 5 (five) days of the date of receipt of the guideline. The Client 
recognizes to have exclusive control and knowledge, in particular, of the origin of the Personal Data treated 
for the implementation of the Agreement. 
1.3    Igloocy will delete or return, by choice of the Owner, the Persona Data, its copies at the moment of the 
termination of the Service or of the Agreement, unless any of the Applicable Regulations requires the storage 
of the Personal Data. 
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1.4    The Client must give Igloocy, at the moment they sign the Agreement, the name of the person to contact 
for any information, communication, notification or request on the basis of this Attachment. If the Client does 
not provide this information to Igloocy, the signer will be considered the contact person for the implementation 
of the Agreement.   
1.5   Should it become strictly necessary to the implementation of the Agreement, Igloocy will be allowed to 
transfer the Personal Data at the condition that the Client is previously informed regarding such transfer. In 
any case, Igloocy will not transfer Personal Data without adopting the necessary safeguard measures in 
application of article 46 of the GDPR outside:: 
-           The European Union; 
-           The European Economic Area; 
-           A third country or territory that, according to the European Commission grants an adequate level of 
protection in application of the applicable regulations, including companies that have their Headquarters in 
the United States of America, certified according to the “Privacy-Shield” regime.   
In any case, the Personal Data entrusted with the care of Igloocy are located within one or more states of the 
European Union.   
  
2.         Safety of Personal Data  
2.1     As pursuant to article 32(1) of the GDPR, the Client and Igloocy commit to adopt adequate technical 
and organizational measures in order to grant a level of safety that is adequate to the risk. The measures 
adopted by Igloocy are listed in a document illustrating the safeguard measures, the latest version of which is 
provided to the Client upon request 
2.2      Igloocy assicura che le persone incaricate del trattamento dei Dati Personali hanno assunto idonei 
obblighi di riservatezza. 
  
3.         Collaboration with the Client 
3.1   Igloocy will communicate to the Client, without any undue delay, the receipt of any possible requests, 
investigations or notification, whether from authorities or interested subjects, regarding the treatment of the 
data conducted on behalf of the Client. 
As the owner of the treatment, the Client holds the responsibility to provide the interested party with the 
answer, and Igloocy will not respond to such requests; however, taking into account the nature of the treatment 
of the Personal Data, Igloocy commits, through adequate technical and organizational measures, to assist the 
Client in the fulfillment of their obligations regarding the answer to such requests as much as possible. 
3.2            Upon written request, Igloocy provides the Client, at the expenses of the Client, all the useful 
information in their possession, to the purpose of helping the Client, as the owner of the treatment of the data, 
in satisfying the provisions of the Applicable Regulations related to the evaluation of the impact on the 
Protection of Personal Data conducted by the Client, to the preventive consultation before the competent 
control authority that might derive from it, to the preparation of adequate technical and organizational 
measures and to the notification of a violation of personal data to the competent control authority or to the 
interested party.   
 
4. Notification of the violation of the data 
4.1.    Igloocy will inform the Client, without any undue delay, of any violation to the safety that might entail 
the destruction, whether accidental or unlawful, the loss, alteration, unauthorized disclosure or the access to 
the Personal Data transmitted, memorized or otherwise treated ( the “Violation of the Data”)  
4.2.   Igloocy will provide the Client, without any undue delay regarding the notification of the Violation of  the 
Data, where possible, the following information: 
-  The categories and the approximate number of the interested parties involved;  
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-  The categories and the approximate number of recording of Personal Data; 
-  The description of the possible consequences of the violation of the Personal Data; 
-  The description of the measures adopted or proposed by Igloocy in order to face the violation of the data, 
including, where appropriate, the measures to ease their possible damaging effects. 
 
5. Sub-managers 
5.1 Igloocy may entrust sub-managers with the treatment of Personal Data only in cases in which it is strictly 
necessary to the performance of the Agreement. 
5.2.    Igloocy commits, in any case, to choose sub-managers that provide enough guarantees to implement 
adequate technical and organizational measures so that the treatment satisfies the prerequisites of the 
Applicable Regulations. 
5.3.   Igloocy will impose their sub-managers, on the basis o fan agreement, some obbligations on the matter 
of personal data protection, that are at least equivalent to those provided in the Agreeemnt and in the 
Applicable Regulations. Igloocy shall remain fully responsible toward the Client for the sub-manager fulfilling 
their obligations. 
5.4.   Igloocy can entrust only one sub-manager that: 
-  Is located in one of the European Union member States or in the European Economic Area or; 
-  Is located in the United States of America and holds a Privacy Shield certification, or; 
- Offers one of the adequate safeguard measures in application of article 46 of the GDPR. 
5.5.    Upon written request, the list of the sub-managers of Igloocy will be provided. Igloocy commits to 
inform the Client of any possible integrations or substitutions of sub-managers in the shortest time possible. 
This information represents the information to the Client as pursuant to Article 1.6.   
The Client holds the right to object in writing to such integration or substitution within 10 (ten) working days 
of receiving the information. 
The absence of objections from the Client, after this deadline, entails the acceptance of the sub-manager. 
In case of objection from the Client, Igloocy can provide the Client elements that might fail the objections. 
Should the Client reiterate their objections, the Parties commit to discuss amicably in order to the continuation 
of the Agreement. 
 
6. Compliance and check 
Upon request, Igloocy will send the Client, via e-mail, any document that is necessary to prove the fulfillment 
of the obligations of Igloocy as the subject responsible of the treatment. Any other modality for the submission 
of such documents will be at the expense of the Client.   
The Client can ask for further clarifications from Igloocy, should the provided document not allow the Client 
to verify the compliance of Igloocy with the obligations undertaken under the Agreement as the subject 
responsible for the treatment. In such case, the Client must present a written request to Igloocy, through 
registered mail with return receipt, giving the reason for the request of further clarification. Igloocy commits to 
reply as soon as possible.  
If the Client, despite the answer from Igloocy, questions the truthfulness or the completeness of the information 
transmitted, or in case of imminent risks for the safety of the Personal Data, the Client can conduct an onsite 
check, whilst respecting the following conditions: 
(i)   The Client presents a written request for an onsite check to Igloocy, through registered mail with return 
receipt, giving the reason and documenting their request; 
(ii)    Igloocy commits to provide an answer for the Client within the scope and the conditions of the onsite 
check. Since the safety of the information system and of the data center of Igloocy is based on their limited 
access, the scope of the onsite check will be limited to the treatments that allow Igloocy to manage the Service 
and/or the conduction of the contractual obligation as the subject responsible for the Personal Data given to 
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Igloocy from the Client. The check shall not last longer than 2 (two) working days, which will be billed by 
Igloocy to the Client at the fees in force at the moment of the check; 
(iii)   Such check can be conducted by the internal auditors of the Client or can be given to any other provider 
of services chosen by the Client, given they are not competitors of Igloocy; 
(iv)        The auditors must expressly commit to not disclose the information gathered at Igloocy’s, regardless 
of how they have been obtained. The auditors must subscribe a non-disclosure agreement which shall be 
transmitted to Igloocy before the check is conducted. 
It is understood that such check must not compromise the operation of the Service and/or the conduction of 
the contractual obligations. 
 
The auditors shall provide Igloocy with the report of the check before closing it, so that Igloocy can express 
some observations. The final report will have to take into account and respond to the aforementioned 
observations. The check report will, therefore, be sent to Igloocy and will be object of discussion within a 
meeting between the Parties. 
Should the check report reveal a violation of the obligations undertaken in relation to the Service and/or to the 
contractual obligations, Igloocy shall propose a plan of corrective actions within 20 (twenty) working days 
from the day of the meeting between the Parties. 
To the purpose of this clause, by “working day” is intended a day between Monday and Friday that is not a 
bank holiday in Italy. 
With the exception of changes in circumstances and events that  might justify the conduction of a check within 
a shorter term, the checks can be conducted by the Client at Igloocy’s premises only once during the 
Agreement’s Initial period. 
  
7. Description of the treatment 
The nature of the operations conducted on Personal Data, the purposes of the treatment, the Personal Data 
Treatment, the category of interested parties and the duration of the treatment are described in the specific 
document available on the online portal of the Client.  
  


